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Dear Student, 

 

We are delighted to welcome you as your embark on your journey into the world of 

jewellery at the British Academy of Jewellery. 

 

The ethos and experience of studying at BAJ is unique and may be different from your 

previous experiences at school, FE, University or other training providers. We pride 

ourselves in the quality of the services we deliver and commit to ensure you graduate not 

only with highly developed skills; but also with a ‘can do’ attitude, resilience and an 

entrepreneurial approach, so that you are well equipped for a career in the jewellery 

industry. 

 

We strive to inspire and nurture you through bespoke support from staff that are 

passionate about the jewellery industry.  This is a diverse and vibrant Academy and you 

are unique and important to us. We are proud of our students and proud of their success.  

We will support you to achieve your qualification and to progress to the next stage of 

your chosen career. Even so, your academic success depends on how well you take 

responsibility for your own education, including taking initiative to achieve academic 

excellence.  

 

BAJ is a listening organisation that is striving for excellence across all areas and we will 

do everything we can to make your time at the Academy both rewarding and successful.  

We hope you take the opportunities we offer here, and contribute to Academy life.  We 

welcome your views and opinions and take your comments or suggestions seriously. 

On the following pages you can read our Student Charter, and the Student Code of 

Conduct.  

 

We are very pleased that you have chosen to study with us, and we wish you every 

success with your chosen course.   

  

Kind Regards 

  

Sofie Boons, 

Head of Teaching and Learning 

Welcome to the 
British Academy 
of Jewellery! 



The Academy opened 

in 1999 in London’s 

Hatton Garden. 

1999 2006 - 2017 2013 

2014 
2017 

Launched the first  

Jewellery Apprenticeship 

Programme seen in the UK 

for over a generation 

Partnered with Creative and Cultural 

Skills Council to foster a network of 

support within the jewellery industry 

Re-branded to become the British 

Academy of Jewellery with campuses 

in London and Birmingham. 

Created partnerships with BCU, City 

Fringe, Camden Council and more 

to support the industry in creating 

growth and change 

2014 2017 

Partnered with Creative and Cultural Skills 

Council to foster a network of support within 

the jewellery industry 

Re-branded to become the British Academy 

of Jewellery with a range of programmes in 

jewellery design, manufacturing and retail. 

Renowned for its high quality teaching, excellent facilities and unique industry links, The 

British Academy of Jewellery was founded in 1999. 

 

What started off as a humble workshop within a local Hatton Garden family-run business, 

has now flourished to become a cultural hub of learning, ideas and creativity, with campuses 

in the jewellery quarters of London and Birmingham. 
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WELCOME TO BAJ 



MISSION & VALUES 

Our mission is to be recognised as the first-choice for Jewellery training by providing 

outstanding delivery to motivate students’ to achieve their highest aspirations in their 

academic and career goals. We aim: 

TO INSPIRE  to ignite interest into the world of British jewellery manufacture and design. 

TO NURTURE  to draw out each learner’s individual creativity and vision, and build their 

confidence. 

TO TRAIN  to equip students with a conceptual and technical skillset to prepare them for a 

career in industry. 

TO PIONEER to be at the fore-front of innovation for jewellery education. 

TO CONNECT to foster a jewellery network of support to help sustain and support the 

growth of the jewellery trade. 

Committed to contribute and support the jewellery trade in the 21st Century 

Our mission is supported by a shared set of agreed values: 

Continuous enhancement through innovation 

Technical expertise and knowledge to support the training 

of  highly skilled and sought after professionals 

A welcoming culture that celebrates diversity and team working 

Professionalism that places students at the heart of everything we do and 

the decisions we make 

 A drive and determination to turn ideas into reality 

To each other, the industry and the clients we serve Responsibility  

Ambition  

Quality  

Passion  

Respect  

Excellence  

Enterprise  
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OUR CULTURE 

•  Sustained, priority focus on teaching, 
learning, assessment and progression in 
order to enable leaners to achieve their 
educational aspirations (Excellence & 
Ambition) 
 
• Innovative leadership at all levels of the 
organisation to create exciting learning 
opportunities (Quality, Excellence & Ambition) 
 
• Highly effective support for leaners 
(Respect & Responsibility) 
 
• Active communication amongst all members 
– students, staff, managers, Directors and 
stakeholders (Responsibility & Respect) 
 
• A commitment to entrepreneurship and 
innovation (Passion, Enterprise & Ambition) 
 
• Structured ‘Support and Development’ for 
staff with increased opportunities for 
Continuous Professional Development 
(Quality, Excellence, Responsibility & 
Ambition) 
 
• Empowerment of the student and employer 
‘voice’ (Respect, Responsibility & Ambition) 
 
• Engagement with external stakeholders 
including industry, employers, funding 
agencies, education communities and 
strategic partners in order to best meet the 
operational outcomes of our clients and create 
highly relevant programmes for our students 
(Passion, Excellence & Responsibility) 
 
• Achieving industry recognised awards such 
as Matrix and compete in sector specific 
competitions (Excellence & Responsibility) 

The culture of the British Academy of 
Jewellery incorporates the best of its 
component parts. It is grounded in the values 
that support the pursuit of our vision and 
mission and tangible examples of our culture 
in action include: 



5 

PROGRAMMES OF STUDY 

Our programmes of study ensure all 16 - 18 students receive a balanced curriculum of learning.  

 

This includes a main qualification in your vocational area along with English and Maths for those who 

did not achieve an A*-C in GCSE. Our Programme of Study also includes work experience, work 

related learning, enrichment activities, guided learning and trips and visits to support your learning 

programme. 

  

Main qualification  

Your main qualification is timetabled for the majority of the 15 hours each week you attend the 

Academy. In addition to your main course, you will study maths and English if you have not achieved 

GCSE Maths and English at Grades A*-C.  

 

English and maths  

All 16-19 year olds who have not achieved A* - C in GCSE will continue to study maths and English at 

the Academy alongside your main qualification. Those with a Grade D in GCSE English or maths will 

need to re-sit their exams until a Grade C at GCSE or higher has been achieved. These requirements 

are set out by Government and apply to all colleges and schools.  

 

Work experience 

All 16-19 year olds are required to carry out a minimum of 30 hours work experience.  The Academy 

will support you with finding this if necessary. 

 

Enrichment  

The enrichment programme is designed to further your skills and knowledge outside of the vocational 

programme.  You are invited to get involved with the Student Council, take part in trips and visits, and 

attend workshops on other cultural issues. 

 

Guided Learning 

Guided learning is available for you in our workshops, where staff are on hand to answer questions 

and support you. 
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STUDENT CHARTER 

celebrated and encouraged. Fulfilling your creative and  

your previous experiences at other educational institutes. The quality of the 

of a rewarding and unique learning environment. Members of the 

committed to undertaking.  

The ethos, experience, and environment at the Academy may be different from 

services that we deliver is balanced with the responsibilities you have 

At the Academy, staff and students work together in the  co-production  

The Academy is committed to continually improving 

the quality of its services to our students. 

INTRODUCTION TO STUDENT CHARTER 

community, including staff, tutors, and students alike are expected  

to treat one another with respect. Diversity and individuality are 

professional potentials and goals is about more than just your  

formal learning experience. You will have access to additional 

opportunities, and support if you need help. For the 

Academy to provide the best possible experience, it is 

important that you have an opportunity to present 

your ideas and concerns in a responsive and supportive 

environment. 

The Charter is reviewed and updated each year by 

the Academy in consultation with teaching staff 

and students. 

The Student Charter details what the Academy 

expects of you and how you can make the most of 

the opportunities that the Academy has to offer. It 

has been developed by Staff, Learners, and the 

Student Council and seeks to ensure the best 

possible experience for everyone studying and 

working at the Academy. 
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OUR COMMITMENT TO YOU 

You will: 
 
 
• Receive information advice and guidance so that you can make the right choice about 

your learning programme 
 

• Be offered and inducted onto a programme of learning, appropriate to your needs, 
abilities and future career aspirations 
 

• Receive a handbook that provides you with information about the Academy’s regulations, 
policies and facilities 
 

• Receive information of locations near the Academy where you and other students of 
different faiths can go for prayer and reflection 
 

• Be taught by highly qualified and experienced professionals 
 

• Have your classes start and end of time and be informed by any unavoidable changes 
 

• Be taught by a variety of teaching, learning and assessment methods 
 

• Be prepared for your future employment 
 

• Have planned assessments and assignments that are clear and fair, and will be returned 
with comments/grades within an agreed timescale 
 

• Be asked for feedback that will be used to enhance the quality of our teaching and 
learning 
 

• Be supported, both academically and personally, to help you complete your studies 
 

• Be treated with respect and staff will be courteous, professional and efficient 
 

• Be subject to fair, transparent and efficient procedures where complaints, appeals and 
disciplinary matters are concerned 
 

• Be supported during your studies with learning resources and information advice and 
guidance on educational, career and personal matters 
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YOUR COMMITMENT TO US 

The Academy expects you:  

  

• To provide accurate and true information to the Academy and keep the Academy advised 

of any changes of data 

• To comply with Academy rules, policies, regulations and all relevant legislation 

• To wear your Student ID at all times and not give it to others to use 

• To attend punctually and take part in all learning activities provided by the Academy 

• To maintain an attendance record of 90% for the duration of the course 

• To inform your tutor immediately if you are going to be late or absent 

• To maintain punctuality at 95% for the duration of the course 

• To complete all work to the highest possible standard  

• To submit your own work, not plagiarise from other sources, and meet all deadlines 

• To bring the equipment you need to all lessons 

• To show respect and tolerance to all  

• Follow health and safety procedures at all times 

• To use our facilities with respect and consideration for others 

• Take opportunities to be represented in review, planning and policy making 

• Complete evaluations and other types of student surveys 

• Use opportunities to participate in elections for student class representatives 

•  Observe the ‘no smoking’ policy 

 

We expect students NOT to: 

  

• Bring onto Academy premises or carry any knives, guns or other offensive weapons 

• Bring onto Academy premises or consume or use on Academy premises any alcohol or 

illegal drugs or take part in gambling activities 

• Use mobile phones during lessons, examinations/assessments or in the corridors when 

lessons are taking place       

• Use headphones or earphones during lessons unless permitted by your tutor 

• Make any fraudulent claims/alter documents or Academy records etc.  

• Use inappropriate or offensive language or behavior both on and off the training sites 

• Bully or harass others, including through social media or other online means, or encourage 

and join in with such behavior 

• Bring the Academy into disrepute  

• Eat in any teaching rooms or bring in uncovered drinks 

• Fight or use the threat of violence, or encourage and join in with such behavior 

• To use our IT facilities to search inappropriate content and only use them to aid your 

learning 
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SUPPORT 

We have a number of courses on offer and our admissions 

department will support you in making the right choice.  Our 

information advice and guidance service will provide you with 

clear and accurate information about the Academy.   

We want you to have an enjoyable time at the Academy and 

achieve your goals. You will have an induction to both the 

Academy and your qualification from your tutor and other 

staff to help you settle in 

Our staff will guide you through the enrolment procedure by: 

 

• Supporting you with completing the forms 

• Providing you with the name of your tutor 

• Ensuring you know where your lessons will be held 

• The date and time of your first day 

• Any costs that you may incur during the course 

• What you need to bring on your first day 

• Course descriptions 

• Entry requirements 

• How to apply 

• Fees and financial support 

Admissions 

We will provide information, advice and guidance on: 

Enrolment 

Induction 

• ILP’s and progress reviews 

• Code of conduct 

• Policies and procedures 

• Assessment appeals 

procedures 

• Equality and diversity 

• How to make a complaint 

• Safeguarding/Prevent/On-

line 

     safety 

 

• The Academy and its 

facilities 

• The course and your 

timetable 

• Guided learning 

• Enrichment activities 

• Work experience 

• The student council 

• The student charter 

• Health and safety 

 

During your induction you will find out about 

• Initial assessment/taster 

days 

• English and maths 

• Work experience 



SAFEGUARDING 

12 

As a student: 
  
During your induction you will find out how the Academy will support students to avoid: 

• Michele Longhurst, Head of 

Quality, Designated 

Safeguarding Officer, London. 

    020 7405 0197 ext 383 

 

• Lili Capelle, Deputy 

Safeguarding Officer, London. 

     020 7405 0197 ext 381 

 

• Louise Norwood, Training 

Development Manager, 

Designated Safeguarding 

Officer 

    020 8525 9430 ext 1010 

 

• Sarah Arnold - Deputy 

Safeguarding Officer, 

Birmingham 

     012165501063 

British Values 

 

The Academy will continue to teach you values such as 

tolerance and mutual respect and promote British values 

such as democracy, 

the rule of law, individual liberty and mutual respect and 

tolerance of different faiths and beliefs 

  

Extremism can take many forms and it is important to learn 

the skills to protect you from any extremist views now or 

later in your life.  If you encounter any such material whilst 

using the Internet, please contact the Safeguarding Team or 

visit Direct.gov, which is a dedicated web page where you 

can report online content that you think is illegal or 

offensive. 

 

f you have any concerns about an individual, please speak to 

your personal tutor or contact the Academy Safeguarding 

Team on 020 7405 0197. Alternatively, call the Anti-Terrorism 

Hotline on 0800 789 321. Online there is a lot of information 

about Prevent available on the Home Office. 

  

• Bullying and harassment  

• Discrimination  

• Criminal activity and anti-social behaviour 

• Neglect and abuse 

• Sexual exploitation and exposure to violence 

• Radicalisation and extremism  

Prevent 

  

Prevent is a government strategy designed 

to stop people becoming terrorists or 

supporting terrorist or extremist causes.  

The Academy has a duty to safeguard you 

from radicalisation and extremism.  Thus we 

have a responsibility to protect you from 

extremist views in the same way as we 

protect you from drugs or gang violence.  We 

also provide a safe environment to discuss 

these issues to protect themselves.   

We do this by: 

 

• Promoting equality 

• Celebrating diversity 

• Challenging racist comments 

• Promoting the spiritual, moral, social and 

cultural development of students, as well 

as British values such as democracy 

Our Safeguarding Team 

www.direct.gov/reportingonlineterrorism
www.direct.gov/reportingonlineterrorism
www.direct.gov/reportingonlineterrorism
www.direct.gov/reportingonlineterrorism
http://www.gov.uk/government/organisations/home-office
http://www.gov.uk/government/organisations/home-office
http://www.gov.uk/government/organisations/home-office
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Forge your future at  
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